BAL HARBOUR

- VILLAGE -
OFFICE OF THE VILLAGE MANAGER LETTER TO COUNCIL
NO. 043-2019
To: Mayor Gabriel Groisman and Members of the Village Council
From: Jorge M. Gonzalez, Village Manager ?S/
Date: March 8, 2019
Subject: General Compliment - Bal Harbour Village Building Department

The purpose of this Letter to Council (LTC) is to transmit to you a positive compliment
received regarding the Village's Building Department for providing professional customer
service to contractors and residents.

The positive compliment e-mail from a contractor has been attached for your review.

Join me in recognizing Building Director Grace Escalante and her staff for their hard work
in promoting a positive, community-oriented Building Department.

If you have any questions or need any additional information, please feel free to contact
me or Grace Escalante.

JMG/AC



From: Joseph Muller <jmuller.cri@gmail.com>

Date: March 7, 2019 at 2:15:45 PM EST

To: Olga Kalogeropoulos <okalogeropoulos@balharbourfl.gov>

Cec: "chester@mtcinspectors.com" <chester@mtcinspectors.com>, Grace Escalante
<gescalante@balharbourfl.gov>

Subject: Re: BAL HARBOUR VILLAGE inspection [BL FINAL] for Permit [BOR-18-11-
004] requested for 03/08/2019 12:30 PM

I greatly appreciate you and your team being so accommodating to the construction professionals
that work within your jurisdiction.

I have worked in many jurisdictions in Florida and many other states, and your team by far is the
easiest to get along with.

We are working hard at finishing this store this week. I also spoke with Chester about possibly
being able to accommodate a building final next Friday the 15th, if it is possible by your office
and possible within my team. [ will be in touch with such request later in the week and I thank
you for tomorrow and the possibility to be flexible next week as well.

Thank you,

Joseph Muller

Project Engineer

CRI - Charles Russo, Inc

Chattam Industries, Inc(Florida Division)
Florida Building Contractor License #CBC-1259152
36181 East Lake Rd

Suite 144

Palm Harbor, FL 34685

(727) 519-6754

jmuller.cri@gmail.com




